
In today’s economy,

companies are

starting to realize

that supply chain

software can pay back

its costs and more.
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THE VALUEof

e~TOOLS
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Seeking Quick Hits to the Bottom Line
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Many companies today are seeking quick hits to their bottom

lines in the form of ROI from investments in supply chain soft-

ware. In today’s tricky environment, adopters of supply chain tools

are gaining more than just ROI with point solutions — they’re

finding new ways of managing their supply chains.

B Y M A R C I A J E D D

SUPPLEMENT
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SOFTWARE ROI



Control, Manage and 
Position Inventory
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“Companies are

better educated than

they were three years

about ROI. This year,

we see companies

wanting to make

gains in supply chain

management and

customer service.” 

— Rod Strata, 
i2 Technologies

April 2002 Logistics  Management & Distribution Report S51
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WMS: B Y M A R C I A J E D D

HighJump
Software’s
robust supply
chain execution
solutions
provide optional
warehouse
eficiencies.

Photo courtesy of
HighJump Software
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SUPPLEMENT

ENDSome of the biggest bang for

the buck in return can be had

in the area of inventory

management. High tech and ever-changing warehouse management

systems are up to the task in helping companies keep track of the stacks.

meansto an

THE VALUE of
SOFTWARE ROI

e~TOOLS
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“WMS does control the static piles you can touch in your warehouse and you can keep track of
the inbound and outbound when you work with supply chain visibility tools and TMS.” 

— Tom Ryan, eSYNC International

April 2002 Logistics Management & Distribution Report S55
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“Customers have said ‘it’s not the cost of the software that kills us but the cost of the modification’.”
— Chris Heim, HighJump Software, Inc
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WWeebb SShhoowwccaassee

W
elcome to Web

Showcase, a special

advertising section of

Logistics Management s Software

ROI supplement. In the page that fol-

lows, companies from throughout the

logistics industry showcase their Web

site and introduce their products and services. This
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PC*MILERfi Solutions  from ALK Technologies  are
used by more than 20,000 motor carriers, shippers and
logistics companies worldwide for routing, mileage, map-
ping and asset management.  Featuring the most accurate
highway and street-level databases in the industry,
PC*MILER boosts productivity, reduces out-of-route
mileage and speeds return-on-investment.  

A L K  T e c h n o l o g i e s

w w w .pcmiler . c o m

ADVERTISEMENT

Manhattan Associates, Inc. is the global leader in providing
extended supply chain execution (x-SCE) solutions.  The
company enables operational excellence through integrat-
ed, real-time collaboration, execution and optimization
solutions.  Its state-of-the-art technologies, innovative prac-
tices and domain expertise enhance its customers per-
formance, profitability and competitive advantage.
Manhattan Associates has licensed more than 800 cus-
tomers representing 1,100 facilities worldwide. For more
information, please contact us at 770-955-7070. 

M a n h a t t a n  A s s o c i a t e s ,  I n c .

w w w . m a n h . c o m

Since 1984, MicroAnalytics has produced high-quality
logistics software to help companies cut operational costs,
increase productivity, and improve service.  TruckStopsfi
Routing & Scheduling Software is used to route deliveries
at 2,400 customer sites worldwide.  OptiSitefi is used for
distribution network planning and site location modeling.
Please contact us at 703-841-0414 or
info@bestroutes.com.

M i c r o A n a l y t i c s

w w w . b e s t r o u t e s . c o m

Syngistix is Supply Chain Synergy. We provide robust sup-
ply chain management solutions that give any company
that has a need to manage inventory and distribute goods
an advantage in increasing productivity, increasing rev-
enues and decreasing procurement costs. For more infor-
mation, please contact us at 303-889-4500, or
info@Syngistix.com.

S y n g i s t i x  I n c .

w w w .syngistix.com


